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Executive Coach 

 

 

  
 
                                
 
 
 
 

I value working with clients who want to improve business performance by: 
 

 Building competencies, learning new skills and changing behaviours to refine & improve 
results 

 Increasing self awareness & understanding of colleagues to influence better 
organisational dynamics and create effective & productive relationships  

 Managing and adapting to rapid change to maintain performance during periods of 
uncertainty 

 Expanding personal strategies when dealing with anxious or pressured situations to 
manage stress more effectively 

 Creating a clearer sense of personal direction and career development to increase 
motivation and commitment or prepare for future roles 

 Reconnecting with personal values and priorities to create greater balance between work 
and personal life 

 Developing skills and habits of self-reflection to ensure that learning will continue after 
coaching ends 

 

Coaching Experience 
 
Jill’s coaching approach has evolved during the 25 years she has worked as a consultant in 
the area of leadership development, organisational change and personal transition. She draws 
upon her breadth of experience of coaching clients in different contexts and with diverse 
cultural backgrounds. She has worked with senior executive leaders through to newly 
appointed managers in public, private and not for profit sectors. 
Jill predominantly coaches face to face but is equally comfortable working with clients over the 
telephone/internet and flexes her style to meet her client’s needs. Recent client work illustrates 
the variety of coaching assignments: 
 
1:1 

A Director within a senior Executive Team managing significant organisational change, 
wanting time to think through the implication of the change for the organisation, their team 
and themselves and work more creatively with unforeseen difficulties. 

Co-coaching 
A CEO & COO who wanted to be coached as a pair to resolve tensions within the 
relationship & enable them to use their different styles to their advantage as opposed to an 
operational barrier 

Team coaching 
A team who described themselves as “fragmented & dysfunctional”, needing to re-establish 
effective relationships, develop confidence and work in more collaborative ways to achieve 
targets 

“We develop a wide portfolio of capabilities during our life, yet at times when 
performance is crucial, we can limit our thinking and ignore natural skills and 
strengths. I work with my clients in an open & honest way to challenge these 
limiting mindsets, introduce different perspectives and support individuals to make 
changes that build effectiveness and enhance self-belief”. 
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Jill has coached clients in the UK and Europe including: 

Alton College, British Paralympic Association, The Environment Agency, Chartered Institute 
of Ecology & Environmental Management, East Dorset District Council & Christchurch 
Borough Council, East & North Herts NHS Trust, Home Office, Guy’s & St Thomas’ 
Foundation Trust, Kingston Hospital Foundation Trust, London United Buses, Marie Curie, 
The National Lottery, NHS Lambeth, Nestlé, Nokia, Rio Tinto, Southwark Health & Social 
Care, UK Sport, University of Bristol, University Hospital Southampton, UK Anti Doping, 
West Herts Hospital Trust, West Middlesex University Hospital  

 

Organisational Experience 
 
Jill has worked in organisations in both the private and public sectors in roles that have given 
her broad experience and commitment to developing the skills and capabilities of people. 
Consultancy, management, facilitation and training roles have developed Jill’s specialism in 
designing leadership and management development interventions. Jill brings her ‘coaching 
style” to Executive team away days, formal leadership development programmes, facilitated 
self managed learning groups and one-to-one coaching. 

 
Qualifications, Supervision & Training 
 

 NLP coaching Certification – International Teaching Seminars (ICF accredited)  

 NLP Master Practitioner  - (focused on application in business) 

 Psychology of Coaching – AoEC 

 Gestalt coaching – AoEC 

 Psychodynamic counsellor – Westminster Pastoral Foundation accredited 

 Qualified with the British Psychological Society in the use of Occupational tests and 
Personality assessment (OPQ, MBTI, FIRO)  

 Accreditation in Individual & Team Effectiveness (measures the dimensions of 
Emotional Intelligence) 

 
Jill attends group and 1:1 supervision. Both supervisors have extensive coaching, counselling 
& facilitation experience and are BAC accredited. Group supervision takes place bi-monthly 
and is attended by a group of 3 – 6 executive coaches. The group provides multiple 
perspectives and different coaching styles enabling skills to develop by learning from 
others.1:1 supervision takes place when required and focuses on supporting Jill to work with 
difficult issues & complex clients. Both supervision discussions reinforce best practice. 
 
 

Membership of Professional Bodies 
 
Special Group in Coaching Psychology  
British Psychological Society  
Association for Coaching  
European Mentoring and Coaching Council  

 
Personal insights 
 
Jill describes her experience of the coaching relationship as one that provides support, 
challenge and growth in a way that is distinct from any other form of leadership development. 
It creates space and time to focus on the uniqueness of the client’s situation and needs, and 
provides a level of attention that is rarely experienced in today’s work environment. The 
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flexibility and individual focus that coaching provides is particularly helpful for senior mangers 
who manage complex and sensitive issues and experience the ‘isolation of being at the top’.  
Jill’s clients have described her coaching style as supportive, insightful, honest and practical. 

 
 
Testimonials 
 

 “I have been coached by Jill for nearly two years.  As a senior executive it’s difficult to 
keep time free for reflection and to get relevant and useful regular feedback from peers 
and team members.  Working with Jill allows me to stop and think about my ways of 
working and how they impact on others, it gives me time to think about how I will manage 
a live or future issue not just what I will do; and to plan how I can be more successful in 
my current role and future career.  Jill prompts me to find my own solutions but has the 
depth of knowledge to expand my ideas with a vast range of academic models, theory and 
experience” (Director UK Anti Doping) 

  

 “I believe that coaching has enabled me to achieve a higher level of influencing and 
negotiating skills, helping me considerably through a turbulent time at work when I needed 
to consider the impact of the change process on my own position and the team I manage. 
Two years ago I felt that I had little opportunity to influence the wider agenda but now I 
actively seek opportunities outside my job role, to demonstrate my skills to a wider 
audience. This has brought new job opportunities, increasing my motivation for the work I 
do and my reputation across a wider network. Jill  I probably don’t say often enough how 
much I value your help and guidance. I always come away from our meetings feeling 
much more positive and confident. “ (Nursing and Therapy Manager – Southwark Health 
& Social services) 

 

 “I first worked with Jill through some group work she undertook with our newly formed 
middle management leadership team. Jill led the group extremely well and all participants 
reflected on how effective the session had been. Subsequently, I entered into a coaching 
relationship with Jill on an individual basis over a number of months. I found Jill’s style to 
be very effective in helping focus my thoughts and crystallise my thinking on a range of 
issues. In particular, Jill has helped me to identify practical solutions to improve working 
relations and reduce tensions within the senior team. For me, Jill’s insightful interventions 
have helped me regain a sense of balance and allowed me to deliver my goals in a 
complex and sometimes tense environment.  I appreciated Jill’s gentle humour whilst at 
the same time not letting me ‘off the hook’ on key issues. As an organisation, we have 
benefitted from seeing the newly formed Leadership Team become a more effective 
decision-making unit and from a personal perspective helping me contribute as effectively 
as possible as a senior leader.” (Vice Principal – Alton college) 

 

 “Coaching has given me both practical strategies to employ when engaged in strategic 
discussions but also a renewed sense of self-belief and worth that I believe is not possible 
to achieve through management supervision alone. Jill has helped me look at situations 
differently and encouraged me to work outside of my preferred management style to 
achieve a particular goal”. (Learning Disability Co-ordinator– Guys and St Thomas' NHS 
Foundation Trust) 

 

 “Through my coaching I gained an opportunity to consider my future in a safe and 
encouraging environment, to reflect on my career strengths and areas for further 
development. Coaching enabled me to present myself in the best possible light to achieve 
my objective of successfully acquiring the position I wanted during a difficult 
reorganization process. Thanks for this – and for everything, you have been inspiring and 
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it’s been a genuine pleasure working with you.” (Associate Director, Adult & Older People 
Services) 

 

 “Jill – I wanted to thank you for your help in the coaching session with “getting my brain 
into gear” for the interview process. I used all the tips and techniques which you helped 
me with and was ultimately successful in finding a new role in the Environment Agency” 
(Operations Delivery Manager) 


